Assalaamu 'alaykum,
My noble and respectable brothers and sisters I pray that Allah strengthens our love for the methodology of the Salaf and make us the means of guidance to that which leads to an-Najaah and al-Falaa'h.  O my noble brothers know that every teacher or educational institution has his or her own Manhaj.  And that Manhaj may either agree with that of the Salaf as-Saaliheen or may oppose it.   I write this as an advice to those sincere Salafi brothers and sisters who are concerned about their religion.  As a former student and vice president of the Fajr Center there is no one who has been connected with the Fajr Center who has full knowledge of the affairs of the Fajr Center more than I do.  Therefore I am speaking from first hand, in-depth and behind the scenes experience.  During my time there I consistently advised them about their relationship with the students, their curriculum, and their deen.   I even wrote a new curriculum that hasn't been implemented up to now, because of legal issues and lack of an unqualified staff and an experienced Academic Dean to oversee the program.  I was offered the president position prior to leaving but due to the Manhaj of the people, the injustices done to the students daily, and the lack of professionalism, I came to the conclusion that it was not permissible for me to work at the Fajr Center. 

To proceed:

Turning the light on the Fajr Center
1.  Issue of Manhaj and Aqeedah:

They are not Salafee (in all aspects of the religion).  From the owners, management staff to the teachers, all of them is on a different Manhaj.  There are Ikhwaanees, Qutbees, Sufees, Takfirees, and some who are sympathetic to the shi'te beliefs and say that the 'Ulemaa are in Iran.  There are a few who are also sympathetic to Bin Laden (audhu billahi min dhalik) and they are on the Manhaj of boycotting all American products.

2. Textbook Used:
They teach from the famous Kitaab Assaasi.  This book in the lower levels may appear to be good but in the upper levels students are introduced to what they call Duroos feet-Turaath.  Some of the stories are on Sufism and philosophy, in which the authors will say Allah is in them, or man does not need a prophet, or revelation to know God, but man can use his rationale to know Allah.  The rest of the stories are corrupted with weak and fabricated narrations, and when this was brought to the management's attention, they responded with the meaning is the same.  This book also distorts the science of Hadeeth for example they say hadeeth Ahaad is a hadeeth narrated by one person.
3.  Deception and trickery in the services Fajr Center provides:
The greatest deception for the potential student is the web page.  It is very confusing and always outdated.  The Fajr Center makes false promises, and offer several different services, that they can't deliver and services that are substandard to say the least.  If asked, why do you provide this service or why did you make this promise to the students, the reply will be because of our concern for the students.  This is the biggest lie.  The Fajr Center is concerned about how much money they can squeeze from the student's pocket and that's it.  The following services are provided by the Fajr Center.

Airport Reception:

The Fajr Center has several Reception Packets.  One consists of picking the student up from the airport and taking him to a 3-star hotel for $50.00, which is equivalent to 233 Egyptian pounds, depending on the rate of the dollar.  This amount is outrageous and a total rip off.  Usually reception personnel from the Fajr Center, picks the student up in a taxi or his personal vehicle.  The center will never come close to spending this amount of money for a taxi, and after the student discovers this he/she is very upset. Men pick up the female students from the airport, Muslim and non-Muslim alike.  No one from Senior Management thinks that this is a problem even though, a pass was made at one of the female students and she lodged a complaint after she returned to her country. 
Apartment Search and Accommodation:

The flat finding service is the most profitable part of the business.  Students are charged a flat finding fee by the Fajr Center, after which an extra fee is paid monthly also to the Fajr Center after the rental contract has been signed.  This extra amount is based upon the length of the rental agreement and it is not mentioned on the web page.  It doesn't end here.  The Fajr Center turns around and charges the landlord for finding a tenant for him/her.  So the Fajr Center is getting paid 3 times for one apartment.  Some students were informed by their landlords that the fees for the apartment and the hotel were increased above the normal price by the Fajr Center, which allowed them to make a larger profit.  Of course all of this was done in the name of helping the students.  
As for the 3-star hotel claim, it is far from it.  It is an old scout lodge where boys and girls scouts hold their yearly conferences.  The student believes he/she will be staying in a reputable hotel, but once the student arrives he becomes aware of the treachery, and is forced to stay in the lodge because he/she has no where else to go.

4. Fajr Center Courtesy:
After entering the offices of the Fajr Center, the student should expect to sit and wait for hours.  Normally the employees do not have a clue as to what is going on and if they do they have to ask permission before a pen is lifted, except when it comes to taking the student's money.  The employees can be very rude and impolite except when it comes to taking the student's money.  The easiest process at the Fajr Center is paying your fees, and the hardest process is receiving a refund if the student decides he/she doesn't want to study at the center.  After which, the management staff will produce policies for refund, registration and so forth, which are conveniently kept out of sight until they need daleel to show the student why he/she will not receive a refund.   The refund policy is deadly when a student has paid for 2 or 3 levels in advance.  Instead of returning the student's money, senior personnel from the Academic Staff will evaluate the student and determine if he/she is weak in the language and try to force the student to use the remaining money to take more classes.  Why?  So a refund will not be given to the student. 

 Once the students pay their fees, they are placed in limbo.  No information is provided in reference to when they will start class, what time the class, will be etc…  The students are usually called a day before class begins or after.  If there is no group class available the Fajr Center tries to force the student to take a private class for $250.00, and this is more preferable to them.
5. The Curriculum and the Manhaj: 

This is how it works or suppose to work.  Classes are 2.5 or 5 hours long.  The most students allowed in a class per level are 12 students.  On an average there are 6 to 10 students in a class.  Class time is divided in sections.  The first 15 minutes or so is to be used for speaking.  The remainder time in the class is to be used for reading, grammar and writing.   However, due to the size of the class, and/or if the teacher is teaching the material in a timely manner, the students rarely get enough time to speak.  As a result some students complete the Fajr Center and don’t know really know how to speak and most of them find it difficult to understand simple conversations.  

When we first started studying at the Fajr Center there was a standard, students were required to make 150 of 200 in order to pass to the next level.  Now this is not the case.  Due to the teachers inability to teach students at different levels, explain the lessons clearly, and the poor quality of teachers large numbers of students began to fail.  Of course only the serious student who has money will pay to take a level twice so the score was dropped to ensure the student would return.  The standard of the teachers has changed drastically also.  The Fajr Center at one time prided themselves on having the most qualified teachers out of all the centers in Cairo, but now the teachers are trained for a short period of time, and they are allowed to teach unsuspecting students, who don't know the method of teaching Arabic to a foreigner that is until they have scored poorly or not passed the level at all.  Most of the teachers have no understanding of the word Amaana.   Some of them use class time to discuss personal issues, politics and religion.  One will find some of them sleeping in class or not showing up at all.  The goal of the Fajr Center teacher is to complete the Manhaj in the 75 hours per level allotted.  So irregardless if the class is behind due to teacher error, or maybe the students are not grasping the information well, the class continues and the student is tested.  If a large amount of the students fail the class, the old teacher will tell the new teacher that all of the students are weak, lazy, and so forth instead of accepting his/her error.  

     Every week or so, new material is added to the curriculum without proper planning and

     the teachers are not familiar with the new materials such that he/she presents it in a very

     unorganized manner making it difficult for the students to comprehend.   No practice

     exercises are given which will help the students to understand the materials better, yet the

     material is covered on the exam.  Levels 8 thru 10 are waste of time and offer no benefit to

     the student at all.  There is little to no grammar covered in these levels, the focus is placed

     on the lessons in Turaath  Al-Islamiyyah.
     7.  Associates of the Fajr Center:
Fajr Center is associated with Hizbees, Suroorees, Ikhwaanees and dangerous organizations who are in direct opposition to the Manhaj of the Salaf such as al-Muntada, the American Open University, Haramain etc.  Of course these are all in most cases verbal agreements.  
8.  Why is Fajr Center popular?

The Fajr Center remains popular because of the old legacy they have of being the only center in Cairo,  but today there are over 20 centers just within Cairo it self.

9. Where is the best place to learn Arabic in Cairo?
At this time there is no forerunner in this department.  It all depends on what the student is willing to put up with in order to learn the Arabic language.  The spin off center from the Fajr Center, Qortoba lacks the experience which is found at the Fajr Center but Qortoba work ethics and relationship with the students is better.  It is a very small center fighting to make a stand and name for itself.  The classrooms are very small and the center as a whole is not that clean, however, the management staff and the teachers appear to have Amaana and respect for the students.  The students have expressed their pleasure of learning Arabic in an environment that promotes brotherhood in Islam.  They feel that at Qortoba it is not about the money, it is truly about learning the beautiful language of the Holy Qur'an. 
The teaching staff consists of five male teachers and five female teachers, which means at this time they are not equipped to deal with a large number of students.  Qortoba offers two programs, the Ibn Saud program and the Ketaabu Assaasi program.  The Ibn Saud program is very long and somewhat expensive.  It takes 3 years to complete and if a student is not careful it can open the door for a teacher to bring his/her understanding of the deen into the explanation of material covered in this program.

 The owner is a lawyer and does not profess to be a student of knowledge I found him to be on the Manhaj of Muhammad Ismaeel and those like him.  He said he listens to the tapes of Shaykh al-Albaane, Shaykh Bin Baaz etc., but that does not make one Salafi.   
In comparison to the Fajr Center, Qortoba has smaller classes, and the teachers have Amaana and respect for the students.  The Fajr Center senior management does not have ethics nor do they have respect for the students, the teachers and the landlords of the apartments they rent for the students.  Classroom time is not used effectively and a lot of the new teachers are inexperienced and incompetent.  Money is the focus at the Fajr Center, and teaching Arabic is the focus at Qortoba.

For those of you who have a short time period to study Arabic in Egypt and can afford to take a private class at the Fajr Center (with the best teacher only, and we can provide those names) then it will be very beneficial for you to study at the Fajr Center in this mode only, because the student can control what is happening in the classroom.  For those of you who will stay in Egypt for an indefinite amount of time, we would suggest finding a private teacher and study at home.  One on one instruction is very beneficial and will help the student learn the information at his/her pace and quickly.  If private classes at the Fajr Center, Qortoba, or at home is too expensive we recommend that future students of the Arabic language study at Qortoba.  We will continue to advise the Senior Management at Fajr Center about all of the errors and injustices posted here and those not posted here as we have done for the past year, if we see changes have been made (not the pretense of changes) we will make it known to the people, but at this time we can't advise anyone to study at the Fajr Center except those who can afford to take a private class with instructions from us.
 Advice for those who intend to study in Egypt.

After reading this information ask the people of knowledge about studying in Egypt?  For those who have decided to come here, learn the correct belief and the Usool if possible before your arrival.  If not you will be endangering yourself.
